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COLD AND FLU SYMPTOMS  

If you have cold and flu like symptoms please contact your 

local pharmacist in the first instance . Only see your GP if 

the following occurs 

 your symptoms do not improve after 3 weeks 

 your symptoms get suddenly worse 

 your temperature is very high or you feel hot and shiv-
ery 

 you're concerned about your child's symptoms 

 you're feeling short of breath  

 you have a long-term medical condition – for example, 
diabetes, or a heart, lung or kidney condition you have a 
weakened immune system – for example, because 
you're having chemotherapy 

NEW GP  

Dr Khan has left the practice for pastures new, but we are  

delighted to have Dr Manpreet Bain's on board. She will be 

working Tuesdays, Thursdays and Fridays only  



When calling the surgery for a routine appointment please call between 
11am and 1pm and 3pm to 6.30pm. This will free up the phone lines for 
more urgent appointments.  

The GPs are supported by the following staff members.  

 

 Clinical pharmacists— they have a wealth of knowledge of medication and its 

use and can be booked for medication reviews and queries.  

 First Contact physiotherapist (FCP)—if you have a new back or joint pain you 

can speak to the FCP in the first instance and they will arrange a face to face ap-

pointment for you. They are in direct contact the with GP so can ask for medica-

tion if this is required.  

 Social prescribing link workers—if you have a non medical social need you can 

be referred to the social prescribers.  The can support you with housing needs, 

social isolation and  can guide you to local support groups.  The social prescrib-

ers will have a stall at Yiewsley Health Centre every second Wednesday in the 

afternoon. 

 GP assistant— General Practice Assistants provide a support role, carrying out 

administrative tasks, combined in some areas with basic clinical duties. They 

can help to free up GPs time and contribute to the smooth running of appoint-

ments, improving patients experience in the surgery.  

PATCHS PLATFORM  

ADDITIONAL CLINICIANS WHO SUPPORT THE GPS 

When calling the surgery  you will be 

advised to use our  Patchs tool which 

allows you to complete a form which is  

submitted  to the GP and dealt with  

within  2 working days . This is a great 

way to get a sooner routine appoint-

ment.  We have 10 available per day.  

Once registered the patient answer a 

simple set of questions where there is 

the option to upload photographs. 

It can also be used as a method of re-

questing repeat medication, medical 

certificate and letters.  

The feedback from patients has been 

very positive and some use this regular-

ly  as a method of contact the practice.  
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Carers Trust is a local charity based in Uxbridge that operates support services for unpaid car-

ers living in Hillingdon. 

 

The offer respite for carers , training and care and support directory as well as wellbeing sup-

port.  

 

If you are a carer you can contact them on 01895 556633  



      

     Adult Mental Health Recover and Wellbeing Service  

 Access to therapeutic activities such as creative writing  

 Access to employment support  

 Young adults 16-25 project  

 

 You can call on 01895 271599  or visit 

 www.mindinhillingdon.org.uk 

 

 

 

    Talking Therapies provides psychological support and advice  

   and is for people who are having emo-

tional difficulties and are struggling to cope with everyday life.  

 

You can refer yourself by visiting their website on talkingthera-

pies.cnwl.nhs.uk/hillingdon or call 01895 206800 

 

 

    Age UK are delivering dementia activity session for people liv 

   ing with dementia.  

 

To find out  more you can call 07925 148 169 or 

bf@ageukhhb.org.uk 

 

SUPPORT AND ADVICE SERVICES  

This is a community based crisis alternative offering 

non clinical support to individuals experiencing a crisis 

of mental distress.  It includes 1 to 1 advice to help you 

find the best path forward.  

 

For residents of Hillingdon aged  16+ can turn up any 

     time between 2pm and 10pm with no appointment needed.  

     Apple Blossom Cottage  64 Ickenham Road Ruislip HA4 
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MINOR ILLNESSES 

Pharmacies can give treatment advice about a range of common conditions and mi-
nor injuries, such as: 

 aches and pains 

 sore throat 

 coughs 

 colds 

 flu 

 earache 

 cystitis 

 skin rashes 

 teething 

 red eye 
If you want to buy an over-the-counter medicine, the pharmacist and their team 
can help you choose. 

Antibiotics will not be available over the counter to treat minor conditions. 

 

NEW MEDICINE SERVICE 

The New Medicine Service is available at pharmacies to give you extra help and ad-
vice if you're just starting on a new medicine for one of the following conditions: 

 asthma 

 chronic obstructive pulmonary disease (COPD) 

 type 2 diabetes 

 high blood pressure 

 people who have been given a new blood-thinning medicine 


